AMTELCO HEALTHCARE SEMINAR 2025
September 9-11, 2025 in Madison, WI

Theme: Cruisin’ with Amtelco

amtelco

Welcome aboard, attendees! There are (2) 75-minute Intelligent Series (IS) scripting tracts
to consider during your visit. Both tracts will occur on day 2 or Wednesday, September 10,
early in the morning.

o Thefirst tract is for those attendees with zero to very limited IS scripting experience.

Implementation specialists will introduce terminology and entry-level concepts.

This will occur in its own room.

e The second tract is for those attendees with IS scripting experience and who have

questions about their current scripts. We request some upfront information on
what you want to do with the script and what you have tried with the script. Before
you travel to Madison, Wisconsin, please include on an email to
trainers@amtelco.com:

@)
O
O
@)
O

Your name

Your site

Your participation in the upcoming Amtelco Healthcare conference
The details on your IS script question(s)

An export of the script in its current state.

We will separate interested attendees into two different rooms where
implementation specialists and other attendees can provide feedback.

** Please see examples on the next page which fit time and scope. **



Potential examples to consider:

1. “lam trying to automate a notification process without operator involvement. |
know it requires Mergecomm. | tried to replicate the programming from a different

account.”
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2. “lamtrying to send a message to multiple contacts. Help!”
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3. “We willintroduce a new messaging method soon. How do | display that

information in my script?”

** Please see examples on the next page which do not fit time and scope. **



Potential examples to avoid:

1. "My script has a lot of screens. | need help consolidating them into fewer screens.’

2. “Ineed help bringing a reply into my script for the agents to see.”
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[i Labell = message reply
B Label2 =from
B ParsedLine = Mid([Script. Body] InStr{1,[Script. Body],[Script Label 1]} = Len([Serigt. Label 1), _InStr{1,[Seript Bady] [Serpt. Label2]) - InStr(1,[Script.Body] [Seript Labe! 11} - Len({[Serpt. Label 11) - 1)
[i ParsedReply = [ParsedLine]
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ﬂ ReplyPosition = In5tr{1,[Script. History], [Seript ParsedReply])

[B ExractReplyPhone = Mid([Seript History] [Seript ReplyPostion] + Len{[Seript ParsedReply]) 20)
[i ReplyPhone = Mid{[Script. Extract ReplyPhone] 4,10}
F—]-‘g Select Contact - Directory: contact3

i Unsuccessful

ﬂ ReplyText = LTrim{Replace([Script.ParsedReply] Left([Script ParsedReply].InStr{1,[Script ParsedReply]." ")).fempty)))
[i ReplyMame = Contact Field[contact3._Description]
[i FormattedReply = [Script. ReplyName]" replied with ""'[Script. Reply Text]""™"

3. "There are too many clicks on this script. How can we minimize this?"
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:Select Contact | Dispatch to Contact ~ Save Message  Close Message




